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Professional	
  Summary	
  

	
  
Exceptionally	
  driven	
  business	
  professional	
  with	
  a	
  proven	
  ability	
  to	
  learn	
  quickly	
  and	
  solve	
  analytical	
  problems.	
  	
  

Equally	
  adept	
  working	
  as	
  an	
  individual	
  contributor	
  or	
  part	
  of	
  a	
  project	
  team.	
  
	
  

Core	
  Qualifications	
  
• Outstanding	
  analytical	
  problem-­‐solving	
  and	
  trouble	
  shooting	
  skills	
  
• Exceptional	
  organization	
  and	
  presentation	
  skills	
  
• High	
  verbal	
  and	
  written	
  communication	
  skills	
  
• Strong	
  knowledge	
  of	
  web	
  programming	
  languages	
  including	
  Ruby	
  on	
  Rails,	
  HTML	
  and	
  CSS	
  
• Familiarity	
  with	
  JavaScript,	
  JQuery,	
  SQL	
  (currently	
  improving	
  knowledge	
  through	
  self-­‐study)	
  

Skills	
  
	
  
Programming/Web	
  Development:	
  Ruby	
  on	
  Rails,	
  HTML,	
  CSS,	
  Bootstrap,	
  JavaScript,	
  SQL,	
  Github,	
  WordPress	
  
Computer:	
  Excel,	
  PowerPoint,	
  Access	
  

Education	
  
	
  
Full	
  Stack	
  Web	
  Development	
  Certification,	
  Free	
  Code	
  Camp,	
  Anticipated	
  Completion	
  July	
  2016	
  
Code	
  Immersion	
  Program,	
  Tech	
  Talent	
  South	
  Charlotte,	
  Fall	
  2015	
  Cohort	
  
Master	
  of	
  Business	
  Administration,	
  Nova	
  Southeastern	
  University,	
  January	
  2002	
  
B.S.	
  Healthcare	
  Management,	
  Florida	
  A&M	
  University,	
  April	
  1999	
  
	
  

Professional	
  Experience	
  
	
  
Junior	
  Ruby	
  on	
  Rails	
  Developer	
  –	
  December	
  2015	
  –	
  March	
  2016	
  
Giusto,	
  Davidson,	
  North	
  Carolina	
  
Responsible	
  for	
  designing	
  and	
  developing	
  a	
  Ruby	
  on	
  Rails	
  web	
  application	
  for	
  a	
  food	
  and	
  beverage	
  start-­‐up	
  company	
  
to	
  complement	
  the	
  existing	
  IOS	
  application.	
  

• Developing	
  application	
  using	
  Rails	
  MVC	
  framework	
  
• Implementing	
  flexible	
  authorization	
  using	
  Devise	
  gem	
  
• Created	
  trouble-­‐shooting	
  solution	
  log	
  for	
  future	
  debugging	
  use	
  

	
  
Implementation	
  Specialist	
  –	
  October	
  2013	
  –	
  February	
  2015	
  
Cigna	
  Healthcare	
  -­‐	
  Charlotte,	
  North	
  Carolina	
  
	
  
Owner	
  and	
  Operating	
  Manager	
  -­‐	
  October	
  2006	
  –	
  October	
  2012	
  	
  
SJB	
  Weddings	
  &	
  Events,	
  LLC.	
  dba	
  The	
  Bridal	
  House,	
  Statesville,	
  North	
  Carolina	
  
	
  
Underwriter	
  (Sales/Broker	
  Financial	
  Analyst)	
  -­‐	
  October	
  2002	
  –	
  June	
  2006	
  
CIGNA	
  Dental	
  -­‐	
  Plantation,	
  Florida	
  
	
  
Billing	
  &	
  Eligibility	
  Manager	
  I	
  &	
  II	
  -­‐	
  June	
  2000	
  –	
  October	
  2002	
  
CIGNA	
  Dental	
  –	
  Plantation,	
  Florida	
  
	
  
Customer	
  Service	
  Associate	
  -­‐	
  June	
  1999-­‐	
  June	
  2000	
  
CIGNA	
  Healthcare	
  –	
  Charlotte,	
  North	
  Carolina	
  


